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B y  Hand Delivery 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D. C. 20554 

Re: 

Dear Ms. Dortch: 

In the Matter of Section 63.71 Application of Comcast Phone of Colorado, L.L.C. 

Enclosed please find the original and four (4) copies of the Application of Comcast 
Phone of Colorado, L.L.C. for Authority to Discontinue the Provision of Residential Facilities- 
Based and Resold Telecommunications Services to certain customers in Colorado. 

Also enclosed is an extra copy of this filing which we ask be stamped to acknowledge 
receipt and returned to our messenger. 

Thank you for your assistance. 

Sincerely, 

E-+- 
Michael C. Sloan 
Brian J. Hurh 
Counsel to Comcast Phone of Colorado, L.L.C. 

Enclosure 

cc: Rodney McDonald, Wireline Competition Bureau FCC 
Kimberly Jackson, Wireline Competition Bureau, FCC 
Secretary of Defense 
Hon. Bill Ritter, Governor, State of Colorado 
Colorado Public Utilities Commission 

WDC 708537~1 0106080-00@026 



FEDERAL COMMUNICATIONS COMMISSION 
Washington, D.C. 20554 

In the Matter of ) 
Section 63.71 Application of ) 
Comcast Phone of Colorado, LLC ) 

1 
for Authority Pursuant to 1 
Section 214 of the Communications 1 
Act to Discontinue the Provision ) 
of Facilities-Based and Resold ) 
Telecommunications Services to ) 
Certain Colorado Customers 1 

File No. 

I ,  . , .  , 
SECTION 63.71 APPLICATION 

Comcast Phone of Colorado, LLC d/b/a Comcast Digital Phone (“Comcast Phone”), 

hereby seeks authorization pursuant to Section 214(a) of the Communications Act of 1934, as 

amended, 47 U.S.C. 5 214(a), and Section 63.71 ofthe Commission’s Rules, 47 C.F.R. 5 63.71, 

to discontinue its provision of interstate telecommunications services to its customers in the 

Colorado communities of Boulder, Littleton, Lone Tree, and Wheat Ridge (collectively, the 

“Service Areas”). In support of this Application, Comcast Phone provides the following 

information: 

1. Information Required by 47 C.F.R. 5 63.71(a)(l) - (a)(4) 

1. Name and Address of Carrier 

Comcast Phone of Colorado, LLC 
1500 Market Street 
Philadelphia, PA I9 102 
Am: Brian A. Rankin 



2. 

Comcast Phone plans to discontinue its provision of telecommunications service in the 

Service Areas on or after October 3, 2007, but no earlier than 31 days after the Cornmission 

releases public notice of this filing. Further, the proposed October 3, 2007 disconnection will be 

a “soft disconnect” only. Customers will continue to be able to call emergency services (“91 I”) 

as well as the Comcast Phone call center until November 3, 2007 (or one month after the 

authorized disconnection date). 

Date of Planned Service Discontinuance 

3. Points of Geographic Areas of Service Affected , I  , .  

Comcast Phone currently provides interstate (and intrastate) telecommunications service 

throughout Colorado. Through this Application, Comcast Phone seeks authority to discontinue 

providing services to customers in the Service Areas. Comcast Phone is following the 

appropriate state law for discontinuance of the applicable intrastate telecoinmunications services. 

Comcast Phone will assist affected customers during their transition to new carriers. 

4. 

The services that Comcast Phone seeks authority to discontinue pursuant to this 

Description of Type of Service Affected 

application are: local exchange, interexchange, and international telephone services. 

11. Notice to Customers 

In accordance with 47 C.F.R. 5 63.71(a), Comcast Phone has notified all affected 

customers in the Service Areas of the planned discontinuance of service. Specifically, Comcast 

Phone sent letters via first class US. Mail to each of the affected customers on August 17, 2007, 

which included all the information required by 47 C.F.R. 5 63.71(a)(1) - (a)(4), as well as the 

statement applicable to non-dominant camers set forth in 47 C.F.R. 5 63.71(a)(5)(i). A copy of 

the notification letter is provided as Attachment 1. 

2 



111. Notice to States and the Dept. of Defense 

In accordance with 47 C.F.R. 63.71(a), Comcast Phone has mailed a copy of this 

Application to the Governor of Colorado, the Colorado Public Utilities Commission, and the 

Secretary of Defense. 

1V. Non-Dominant Status 

# , ,  

Comcast Phone is a non-dominant carrier in the local exchange, interstate, and 

interexchange services markets. 

V. Designated Contacts 

Correspondence concerning this Application should be directed to: 

Michael C. Sloan 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Avenue, N.W. 
Suite 200 
Washington, DC 20006 
(202) 973-4227 
michaels1o~iC~dwt.com 
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WHEREFORE, Comcast Phone of Colorado, LLC respectfully requests that the 

Commission authorize it to discontinue service in the Service Areas on or after October 3,2007, 

or 31 days after the Commission releases public notice of this filing, which ever date is earlier. 

Respectfully submitted: 

By: 
Michael C. Sloan 
Brian J. Hurh 
Davis Wright Tremaine, LLP 
1919 Pennsylvania Ave., N.W., Suite 200 ' 

Washington, D.C. 20006 
Telephone: (202) 913-4221 
Facsimile: (202) 913-4499 

Counsel for Comcast Phone of Colorado, LLC 

Dated August 20,2007 

4 



Attachment 1 
Sample Customer Notification Letter 



~ ~ . .  

TO:2@2 508 6699 P.415 RUG-17-2007 17:09 FROPI: 

corncast. 

Dear Corncast Customn, 

Thank you for bcing a valued Corncast Diigltnl P h c  customer. This lata is to i n f m  
you rbat Corn& is changing its tclcphonc s d c c  offerings and effective on or after 
October 3d. 200'7, Corncast will no bngcrbc providing its c m a D i g i M  Phone service 
in your town. 

Yo& action Is required! Because Corncast will discontinoe dl &@tal Phone service in 
your town on or Octobcr 3", 2007, you occd to selccl a new tclephone scrvico plan 
soon if you wish to retain your current telephone number and co~itinuity of service. You 
most also select a new long distance provider if you use Corncast Digital Phono for 
lcng distance service. To best awxe continued servbe and u9o of your current telephom 
numbcr, you should choose o new scno'cc provider as sam as possible. 

You continue to have a choice for local and long distancs phone service md you are frcc 
Io soled a riew provider of your choice. Yo0 may aanrfer yoiv c u r r a t  smrice TO 
Cumcast Digital Voice today by calling Corncast toll h e  at 1-888-8WW7. 

You do have the option to purchase local and long distance telephone scrvicc horn 0th- 
service provldem in your area. A List of alternative service prosidas may be Foiind in the 
front of your local tclcpbone directory. 

We urge you tu act quickly to select Comcsst Digital Voice or another new m i c e  
provides in ordam retain an active phone =mice. 

'he  discontinuance o f  your Corncast Digital Pbone service i s  subject to regulatory 
approval by ihe Fedcsal Commimnications Commission (TCC). Tbe FCC will normaUy 
anthorizc rhis prcposed discontiauance of sslvicc ualoss it is shown that cuslomm would 
be unable to receive service or a reasonable substitute &om another carrier or that &e 
public convcnicnce and no~cssj.ty is othmvise advemely rfiected. If you wish to object, 
you should die your comments as soon a5 possible, but no lam than IS days after the 
Commission ~ l e a s c s  public notice of the pmpostd discontinuance. Address them to rhe 
Federal Communications Commission, Wircllne Cnnlpethion Burnu, Competition 
Policy Division, Washington, DC 20054, and include in your comments a rofcren- *e to thc 
3 63.71 Application of Corncar Phone of Colorado, LLC. Commcn~~ ahould incltrdc 
bpwEi.6~ infomation about tho jrnpacr of this pmposcd discontinuance upon you or your 
company, including any inability to aoqulre reasonablrr substitute service. 



RUG-17-2007 17:09 FROM: TO:202 508 6699 

TAKE ACTION NOW 

Pleaac takc immediak action to sclect a telephone scrvicc providcr of your choice. If you 
do not select ~anothcr service provider (whether Corncast Digital Voice or somc outer 
provider) soon your service will be tbnated OD or atla October 3", 2007 and you may 
not bc able to retain yom cumnt kkphotu. n u m h .  Plcasc takc action now lo avoid 
interruption ia your savice. 

If you have any qucsfions, please call Conic& Customor S m i c t  toll fkee at: 
1-888-824-8447. 

P.5'5 

Sincerely, 

Comcssr 

OaOI 
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